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HERTFORDSHIRE CHILDREN'S SPEECH AND LANGUAGE THERAPY SERVICE  
GUIDELINES FOR SEEKING ADVICE  

 
You can check the progress of a child’s communication development via (ICAN Progress Checker link). This tool has been 
produced by speech and language therapists based on typical developmental milestones. It provides a guide for children 

aged 6 months to 11 years and signposts you to further information and advice. 
 

  
LISTENING 

 
TALKING 

 
INTERACTING 

Under 2;06 years 
Children under 2;06 years will be starting to use more words and their understanding of words will be 

growing quickly.  They may get frustrated when they can’t get their message across. 
Please talk to your Health Visitor if you have concerns about your child’s speech and language development and also ask your 

local Children’s Centre about activities and groups that you can attend.   
 

Children under 2;06 years can be referred directly to the Children’s SLT service by a health professional if they have additional 

needs and there is a clearly identified language, communication, and/or eating/drinking need.  Children would not be directed to 

attend an SLT Drop In clinic.  

By 3 years 
Children aged 2;06 – 3 years will be starting to link their words together and ask questions to help them 

learn. They often enjoy chatting with adults they know well. 
No concerns if….. Understands simple 

instructions e.g. where’s 
mummy’s bag? 
 
Understands different types of 
words and ideas such as ‘big’ 
‘under’ and action words like 
‘eating’ 
 
Understands simple who what 
and where questions 
 
Listens and remembers simple 
stories 

Putting between 3 and 5 words 
together like “mummy gone 
work” or “me play football in 
garden” 
 
People that know them can 
mostly understand them, 
although some words may still 
be unclear 
 
May occasionally sound as if 
they are stammering when 
trying to share all of their ideas 
before their language skills are 
ready 
 

Enjoy chatting with people they 
know 
 
Plays games with others 
 
Likes pretend play with figures 
and/or dressing up clothes 
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Things you can do to 
continue to support 
your child at home…. 

Share books and talk about what characters do and what they look like 
 
Show your child how to listen by stopping and talking about what you can hear 
 
If what your child says isn’t clear, repeat what they’ve said using the right words 
 
Also, try the following links: 
 
10 top tips for talking  
 
Tips for Talking 
 
Talk Together (ICAN) 
 
Ready Steady Cook Activities 
 

Signpost to SLT Drop 
if….. 

Difficulty finding objects on 
request e.g. show me the apple 
or where’s your cup? 
 
Not following instructions in 
everyday routines such as 
‘arms up’ when putting a 
jumper on 
 
 

Not joining words together 
 

Has a limited number of single 
words 
 
Most of what they say is not 
understood by familiar adults 
 
Struggles to be fluent when they 
talk. Sounds or words may 
appear to get stuck or they may 
repeat sounds and words as 
they speak, especially if there is 
a family history of stammering 
 

Not yet pointing to show items 
of interest 
 
Shows fleeting eye gaze 
 
Play is restricted and repetitive 
e.g. lines up toys, fascinated 
by turning wheels 
 
Not yet using language for 
social purpose e.g. saying bye, 
hello, thank you 
 

By 4 years 
4 year olds have lots of words and sentences. They use language to make new friends and work out problems. They 

talk to find out information and ask lots of questions. 

No concerns if….. Understands questions about a 
story e.g. who did the mouse 
see? Was the man happy? 
 
Understands ideas about 
colour, number and time e.g. 
yesterday and tomorrow 

Puts words together to make 
short sentences e.g. “I hurted 
my knee” 
 
Beginning to describe events 
e.g. “I runned in garden and I 
played on the bike” 

Plays and plans games with 
others e.g. You be the tiger 
and I’ll be the lion and then…” 
 
Enjoys make-believe play e.g. 
“Let’s pretend we’re in…” 
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Asks a range of questions, 
including ‘why’ 
 
Can be understood most of the 
time, with fluent speech, 
although they may have 
difficulty with a small number of 
sounds 

Things you can do to 
continue to support 
your child at home…. 

 
Spend time talking about the day “tell me something you did today” 
 
Play games with words and sounds, like making up funny rhymes 
 
Try describing an object or character in a favourite book and see if they can guess what or 
who it is 
 
Also, try the following links: 
 
Tips for Talking  
 
10 top tips for talking  
 
Talk Together (ICAN) 
 
Communication Cookbook 
 
Useful information about Stammering 
 

Please talk to your child’s pre-school/nursery setting about WellComm © groups or language enrichment groups that your child 
can access 

Signpost to SLT Drop 
if….. 

Not understanding sentences 
with about 4 main words 
 
Not understanding ideas about 
size (big/little), where things are 
(e.g. in the box/under the chair) 
 
Finds it difficult to answer who, 
what and where questions  
 

Rarely join 3 or more words 
together and tend to use short 
phrases e.g. “all gone” “more 
juice” “mummy up” 
 
People that know them struggle 
to understand them 
 
Struggles to be fluent when they 
talk. Sounds or words may 

Struggle to take turns in a 
conversation with familiar 
adults 
 
Finds it hard to play games 
with others i.e. tends to play 
alone 
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 appear to get stuck or they may 
repeat sounds and words as 
they speak.  
 

By 5 years 
5 year olds will be learning how to listen, understand more and share their ideas in bigger groups and with new people. 

They will have conversations to share information, make friends and explain how they’re feeling. 

No concerns if….. Understanding longer and more 
complicated information such 
as “first…then…” 
 
Learning new words all the time 
and thinking about what words 
mean 
 
Asking questions to make 
sense of what they’ve heard 

 

Using more adult like sentences  
 
Speech is fluent and most words 
are said in an adult like way. 
Can re-tell a short story in 
roughly the right order 
 
Starting to make up their own 
stories or songs 

  
Takes turns in longer 
conversations 
 
Uses talking to work things out 
with others and make friends 

Things you can do to 
continue to support 
your child…. 

 
Introduce your child to new words, talk about what they mean and see if they can think of 
other words that mean similar things 
 
Give your child time to think about questions and instructions before the respond 
 
Play games that involve listening and turn taking. Talk about what is happening in the game 
e.g. “you rolled 4, you’re winning”; “Oh no, I have to go down the snake” 
 
Also, try the following links: 
 
Talking Point – Ages and Stages  
 
Talk Together (ICAN) 
 
Communication Cookbook 
 

Please talk to your child’s pre-school/nursery setting about WellComm © groups or language enrichment groups that 
your child can access 

Signpost to SLT Drop 
if….. 

Difficulty answering 
questions about a story 
e.g. who did the mouse 
see? Was the man 

Finds it hard to put several words together to 
make longer sentences 
 
Tends to use single sentences rather than 

Difficulty playing 
games with children 
and using talking to 
plan play 
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happy? 
 
Struggles to understand 
instructions with colour, 
and number 
 
Has limited awareness of 
time such as yesterday 
and tomorrow 
 

linking sentences together 
 
Often uses general words such as ‘thing’ or 
‘that’ rather than name the item specifically 
 
Has persistent mistakes in how they say words, 
such as ‘tar’ for ‘car’ or ‘dock’ for ‘sock’ 
 
Struggles to be fluent when they talk. Sounds or 
words may appear to get stuck or they may 
repeat sounds and words as they speak.  
 
 

 

 
Finds it difficult to 
understand make-
believe play e.g. 
“Let’s pretend we’re 
in…” 
 
Becomes upset if 
routine changes 
 
Difficulty expressing 
feelings or 
understanding others 
feelings which can 
result in outbursts at 
home and school 

5 years + 
Please discuss any concerns you have about your child’s speech and/or language skills with your child’s school. 

 
For information about stages of language and communication development for older children, please see Typical Talk 

at Primary and Typical Talk at Secondary 
 

 

VOICE DIFFICULTIES 
 

Referrals for voice difficulties will only be accepted once a child has been seen by ENT 
Please speak to your GP for further advice 

 

FEEDING DIFFICULTIES 
 

If you are worried about your child’s eating and drinking skills, please speak to your Health Visitor in the first instance.   
Referrals for eating and drinking difficulties will only be accepted from a Health professional, e.g. GP, Health Visitor, 

Paediatrician, Dietician 
We do not carry out assessments of eating and drinking at our Drop In clinics. 

 

For Health Professionals only 

Refer if…. 

Feeding difficulties at birth as a result of specific medical problems, e.g. Prematurity, Syndromes, Cerebral Palsy 
 

Suspected aspiration (food/fluids entering airway), observed through coughing/choking/respiratory distress during or after feeds  
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Recurrent unexplained chest infections or wheeze 
 

Faltering growth in association with suspected feeding difficulties (where reflux has been ruled out or managed) 
 

Significant oral motor difficulties associated with eating and chewing, significant delay in texture progression, tongue thrusting 
 

Ongoing gagging on solid foods where normal Health Visitor advice has not alleviated difficulty and behavioural feeding issues 
have been ruled out 
 

 


